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Social Priority
What is Social Priority?
Social Priority is given to applicants who may be experiencing 
harassment and abuse within a household. The Association 
recognises harassment and abuse can take many forms and 
operate at different levels. 

Social Priority is only awarded in exceptional circumstances i.e. 
where rehousing is the only means of resolving a problem that is 
not taken account of in the points system.

How do I apply for Social Priority?
If you feel that you are being subjected to harassment or abuse, 
there is a form at the Association’s Office that can be completed 
detailing the social problems you are experiencing.  
A representative of the Association will either visit you at your 
home or call you into the office, whichever is convenient to you, to 
discuss your application and seek further information regarding 
your social problem. 

It is important that you recognise that all information given to 
the Association will be treated with the utmost confidence at all 
times. 

How will my application be assessed?
During the assessment of your application, the Association will 
seek corroborating evidence e.g. Police Reports, Social Work 
Reports to confirm the situation.



Contact will not be made to these agencies without your consent. 
In giving your permission, you will be required to sign the 
declaration included on the Social Priority Application Form.

Your Application will be considered for either High Priority or Low 
Priority depending on the level of harassment being experienced.

High Priority will be made to applicants where rehousing is felt 
essential and that if an applicant was to remain in their current 
housing situation it may result in serious threat, harassment and 
or abuse.

Any applicant awarded High Priority will be placed on the Social 
Priority List and their application will be prioritised in Date Order. 

If alternative accommodation is needed immediately, it may well be 
necessary with your consent to liase with the Local Authority.

If an applicant has placed themselves in temporary 
accommodation this will not affect their position on the 
Association’s Housing List.

Low Priority Points will be awarded where an applicant is being 
subjected to conditions that cannot be resolved and are proving 
to be detrimental to their quality of life. The applicant will not 
be placed on the Social Priority List but the points awarded may 
enhance their position on the relevant list.

If I am accepted for Social Priority, what will I be 
offered?
If you are awarded High Priority, then you will be placed on the 
Social Priority List and your application will be eligible for urgent 
rehousing. You will only be entitled to one offer of rehousing, and 
this will be to accommodation “broadly equivalent” to your current 
accommodation.

If you have been awarded Low Social Priority Points, you will only 
be entitled to one offer with these points and you will only be 
made an offer within your chosen locations.

What will happen if I refuse an offer?
If you are on the High Social Priority List and refuse an offer, then 
you will no longer qualify for the Social Priority List.
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If you have been awarded Low Social Priority Points and refuse an 
offer within your chosen locations then the social priority points 
will be removed. 

What If I wish to appeal a decision?
If you wish to appeal a decision made at any stage of your 
application, you should in the first instance discuss the matter with 
the Allocations Officer or Housing Officer. If you remain dissatisfied 
you will be informed of the Appeals Procedure.

Other agencies
Throughout the Application Process the Association will seek to 
offer advice on other agencies, who may be able to assist the 
applicant, e.g. Women’s Aid, Police, Social Work Department and or 
other relevant housing advice agencies.

The Association will also advise of alternative rehousing routes 
e.g. Homemove, (Homes, Jobs and Opportunities), the Glasgow 
City Council Homeless Case Team, and other social landlords in the 
surrounding area.

This document can be made available on request in a range of languages. 
It can also be produced on tape, Braille or large print for anyone who has 
difficulty with their sight. Please ask at our office.


