
To take a meter reading from a PAYG meter that
has been added to your original dry meter. 
The meter reading should be clearly visible on
original screen of dry meter.

• Are you paying standing charges on your meter? 

• Do you know what tariff you are paying? Check you are on the best tariff or
with the best supplier for your needs.

• Is there any debt on your account that you need to pay back?

For free energy advice and to arrange a home visit, please call our energy
advisers on...Freephone 0808 202 6565

Gas Meter Card
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To take a gas meter reading, click on button A
until third screen (named METER INDEX)
appears with meter reading.
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Name:

Address:

Type of Meter: PAYG/Dry delete as appropriate

Date Meter Reading

To read your meter, take reading from left to
right.

Gas meter reading: 08236
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• Are you paying standing charges on your meter? 

• Do you know what tariff you are paying? Check you are on the best tariff or
with the best supplier for your needs.

• Is there any debt on your account that you need to pay back?

For free energy advice and to arrange a home visit, please call our energy
advisers on...Freephone 0808 202 6565

Electric Meter Card

Name:

Address:

Type of Meter: PAYG/Dry delete as appropriate

Date Meter Reading

To take a meter reading from your electric
meter, click on the blue button and look out for
screen G or H. If you have a 2 rate meter which
means you have screens C and D, take a reading
from screen G. If you don’t have screens C and D
then take a 1 rate reading from screen H.PA
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To read your meter, take reading from left to
right.

Electric meter reading: 30540
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