
 

 

 
Energy Support 

 
 
Many energy companies have support funds and hardship grants available for customers who are 
struggling with their energy bills.  If a resident is in debt to their energy supplier, they might be able 
to get a grant from the supplier to help pay it off. 
 
Here's a list of energy suppliers who offer grants to their customers: 
 
 British Gas Energy Support Fund - apply for a grant on the British Gas Energy Trust website 

 Scottish Power Hardship Fund - apply for a grant on the Scottish Power Hardship Fund website 

 Ovo Energy Fund - apply for a grant on the Ovo Energy Fund website 

 E.ON Energy Fund - apply for a grant on the E.ON Energy Fund website 

 E.ON Next Energy Fund - apply for a grant on the E.ON Next Energy Fund website 

 EDF Energy Customer Support Fund - sign up to the priority services register to apply for a grant 
on the EDF Energy website 
 

 Bulb Energy Fund - apply for a grant on the Bulb Energy Fund website 

 Octopus ‘Octo Assist Fund’ - apply for a grant on the Octopus website 
 
If residents are unable to access a grant from their supplier, they might be able to get a grant from 
the British Gas Energy Trust.   These grants are available to anyone - you don’t have to be a British 
Gas customer to be eligible.  
 
Residents may also be able to access local grants and you can see what's available in your area on the 
Simple Energy Advice website. 
 
 
 

https://urlsand.esvalabs.com/?u=https%3A%2F%2Fbritishgasenergytrust.org.uk%2Fgrants-available%2F&e=3b63055a&h=e706d0f9&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fcommunity.scottishpower.co.uk%2Ft5%2FHelp-paying-your-bill%2FHardship-Fund%2Fta-p%2F53&e=3b63055a&h=df6929e1&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.ovoenergy.com%2Fhelp%2Fdebt-and-energy-assistance&e=3b63055a&h=3b1f2770&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.eonenergy.com%2Ffor-your-home%2Fsaving-energy%2Fneed-little-extra-help%2Fenergy-fund&e=3b63055a&h=e80b16e2&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.eonnextenergyfund.com%2F&e=3b63055a&h=7409dc58&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.edfenergy.com%2FPSR&e=3b63055a&h=f486a74c&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.edfenergy.com%2FPSR&e=3b63055a&h=f486a74c&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fcitizensadviceplymouth.org.uk%2Fbulb-energy%2F&e=3b63055a&h=80b82954&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Foctopus.energy%2Fblog%2Fstruggling-to-pay%2F&e=3b63055a&h=3ed94907&f=n&p=n
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.simpleenergyadvice.org.uk%2Fgrants&e=3b63055a&h=11e0c450&f=n&p=n

