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ICT ASSISTANT 

(35 hours per week - Permanent position) 

(£27,440 - £30,495 – Pay Award Pending) 

Shettleston is a community-based housing association, and a Scottish Charity, which has played a 
major role in the regeneration of the local area for 45 years. 
 

We are seeking an experienced and proactive individual to fill an exciting role within our ICT team. 
We are on an exciting journey to deliver transformational change in the way that we do things.  
 

We require an ICT Assistant to support the ICT & Business Transformation Manager with specific focus 
on day-to-day support as well as assisting in the delivery of key ICT projects. 
 

Key duties would include: 
 

• Developing, updating, and maintaining SQL reports, automating as much of this as possible to 
deliver an accurate and consistent experience for end-users. 

• Ensuring our IT systems and equipment are fully up-to-date, secure and operating as efficiently 
as possible, reviewing systems, and proactively suggesting improvements, and minimising cyber 
threats. 

• Providing technical support and resolution to our end-users on hardware and software issues, 
ensuring minimum disruption. 

• Documenting and maintaining a knowledge base of IT issues, training and best practice to ensure 
a consistent and high-quality IT service is provided to end-users throughout the organisation and 
our subsidiaries. 

• Supporting the ICT Manager with delivering the wider IT strategy, implementing upgrades, 
improvements and supporting the development, training and budget of IT systems, processes, 
applications, and equipment. 

 

The successful applicant should be proficient in Microsoft Windows based systems and Microsoft 365. 
The successful applicant should be able to work with minimal supervision, is quick to learn various 
systems and adapt, and enjoys taking responsibility for issues to deliver a first-class IT service that 
meets organisational aims whilst balancing the needs of users. 
 

We offer excellent EVH terms and conditions and, contributory pension scheme (up to 10%).  If you 
wish to apply to join our team, please download the full application pack (No CV’s accepted) from 
our website https://www.shettleston.co.uk/about-us/job-vacancies/  Application forms should be 
emailed to Jo Farren, Corporate Services Manager (recruitment@shettleston.co.uk).   
 

This post is subject to a satisfactory Disclosure Check. 
 

For telephone enquiries about this post, please contact Lhyam Sumal on 0141 763 0511. 
 

Closing date for applications :  Tuesday 26th March 2024 at 5pm 
Interviews will be held on  :  Tuesday 16th April 2024 

https://www.shettleston.co.uk/about-us/job-vacancies/

