
Chief Executive Officer
 

Grade 11 (13-15)
(1 FTE)

Chief Executive Officer
 

Grade 11 (13-15)
(1 FTE)

UPKEEP
 

UPKEEP
 

Director of                  
Finance & Corporate 

Services 
 

SM19-SM21
 (1 FTE)

Director of                  
Finance & Corporate 

Services 
 

SM19-SM21
 (1 FTE)

Director of                   
Property Services

 

SM19-SM21
(1 FTE)

Director of                   
Property Services

 

SM19-SM21
(1 FTE)

Director of                    
Customer & Community 

Services
 

SM19-SM21
(1 FTE)

Director of                    
Customer & Community 

Services
 

SM19-SM21
(1 FTE)

Community 
Regeneration 

Officer
 

Grade 7
(1 FTE)

Community 
Regeneration 

Officer
 

Grade 7
(1 FTE)

Area Housing 
Manager 

 
Grade 9
 (1 FTE)

Area Housing 
Manager 

 
Grade 9
 (1 FTE)

Area Housing 
Manager

 
Grade 9
(1 FTE)

Area Housing 
Manager

 
Grade 9
(1 FTE)

Housing Officer
 

Grade 7
 (3.8  FTE)

Housing Officer
 

Grade 7
 (3.8  FTE)

Housing Assistant
 

Grade 6
(1 FTE)

Housing Assistant
 

Grade 6
(1 FTE)

Tenancy 
Sustainment 

Officer
 

Grade 6
(1 FTE)

Tenancy 
Sustainment 

Officer
 

Grade 6
(1 FTE)

Energy Adviser
 

Grade 6
(1 FTE)
Temp

Energy Adviser
 

Grade 6
(1 FTE)
Temp

Housing Officer
 

Grade 7
(3.7 FTE)

Housing Officer
 

Grade 7
(3.7 FTE)

Welfare Rights 
Officer

 
Grade 7
(0.8 FTE)

Welfare Rights 
Officer

 
Grade 7
(0.8 FTE)

Factoring Officer
 

Grade 7
(1.6 FTE)

Factoring Officer
 

Grade 7
(1.6 FTE)

Housing Assistant
 

Grade 6
(1 FTE)

Housing Assistant
 

Grade 6
(1 FTE)

Welfare Rights 
Assistant

 
Grade 6
(1 FTE)

Welfare Rights 
Assistant

 
Grade 6
(1 FTE)

Property Services 
Manager

 
Grade 9 
(1 FTE)

Property Services 
Manager

 
Grade 9 
(1 FTE) Projects Officer

 
Grade 8 
(1FTE)

Projects Officer
 

Grade 8 
(1FTE)

Repairs                
Co-ordinator

 
Grade 7 
(1 FTE)

Repairs                
Co-ordinator

 
Grade 7 
(1 FTE)

Maintenance 
Officer

 
Grade 7 
(4 FTE)

Maintenance 
Officer

 
Grade 7 
(4 FTE)

Repairs Assitant
 

Grade 5
(2 FTE)

Repairs Assitant
 

Grade 5
(2 FTE)

Projects Assistant
 

Grade 6
(1 FTE)

Projects Assistant
 

Grade 6
(1 FTE)

ICT & Business 
Transformation 

Manager
 

Grade 9
 (1 FTE)

ICT & Business 
Transformation 

Manager
 

Grade 9
 (1 FTE)

Corporate 
Services Manager

 
Grade 9
 (1 FTE)

Corporate 
Services Manager

 
Grade 9
 (1 FTE)

Finance Manager
 

Grade 9
(1 FTE)

Finance Manager
 

Grade 9
(1 FTE)

Finance Officer
 

Grade 7 
(1 FTE)

Finance Officer
 

Grade 7 
(1 FTE)

Assistant Finance 
Officer

 
Grade 6 
(2 FTE)

Assistant Finance 
Officer

 
Grade 6 
(2 FTE)

Corporate 
Services Assistant

 
Grade 5 
(1 FTE)

Corporate 
Services Assistant

 
Grade 5 
(1 FTE)

ICT Assistant
 

Grade 5
 (1FTE)

ICT Assistant
 

Grade 5
 (1FTE)

Customer Service 
Assistant

 
Grade 5
(2FTE)

Customer Service 
Assistant

 
Grade 5
(2FTE)

Allocations 
Officer

 
Grade 7
(2 FTE)

Allocations 
Officer

 
Grade 7
(2 FTE)

SHA Organisational Chart


	Staff Structure - June 2025 (with grades)
	Staff Structure - June 2025 (with grades).vsdx
	Page-1



