SHETTLESTON
HOUSING
ASSOCIATION

Area Housing Manager
(35 hours per week - Permanent position)
Salary - EVH Grade 9
(£56,653 to £59,443)

Shettleston is a community-based housing association, and a Scottish Charity, which has played a major
role in the regeneration of the local area for 50 years.

Are you ready to take your career to the next level in a role where you can truly make a difference? We
are looking to recruit an Area Housing Manager with excellent customer service and communication
skills. This excellent opportunity has arisen due to the promotion of the current post holder. As Area
Housing Manager, you will lead a dedicated team, playing a key role in delivering excellent, customer
focussed housing management services. You will also work alongside the Director of Customer and
Community Services and be part of the Association’s Management Team.

The successful candidate will:
e Be an experienced people manager who leads by example.
e Have a passion for delivering service excellence.

e Demonstrate a track record of delivering continuous improvement through innovation and
motivating your team.

e Have a collaborative management style with a commitment to developing your team to reach their
full potential.

e Be aself-starting problem-solver with fresh ideas and the drive to implement them.

We offer a great benefits package including generous holidays and a Defined Contribution Pension
Scheme.

How to apply: If you are passionate about making a difference, have the skills and experienced required
and are excited to lead one of our teams, we would love to hear from you. Please download the full
application pack (No CV’s accepted) from our website. Application forms should be emailed to Jo Farren,
Corporate Services Manager at (recruitment@shettleston.co.uk) by Monday 22nd June 2026 at 5.00pm.

For telephone enquiries about this post, please contact Craig, Russell, Director of Customer and
Community Services on 0141 763 0511.

Interviews will be held on: Wednesday 8" and Thursday 9t July 2026.

Please note that this post is subject to a satisfactory Disclosure Check.

Shettleston Housing Association is an equal opportunity employer. We celebrate diversity and are
committed to creating an inclusive environment for all employees.
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