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Person Specification 
 

 

Area Housing Manager 
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Education and Qualifications    

Housing Diploma or equivalent professional qualification ✓  

A management qualification (or willingness to work towards one)  ✓ 

Skills and Abilities    

Excellent people management and leadership skills   ✓  

An ability to motivate and empower team members ✓  

Excellent written and verbal communication skills; able to communicate 
sensitively and effectively with people of all ages/genders/diverse 
backgrounds/disabilities etc 

✓  

An assertive manner whilst also showing empathy and understanding in your 
approach 

✓  

Looks positively for solutions rather than obstacles ✓  

Team player with a positive attitude, able to lead a culture of excellent 
customer service, learning and good practice. 

✓  

Excellent decision making and risk management skills and a proven ability to 
influence and negotiate with others. 

✓  

Highly organised: able to meet tight deadlines and adjust to changing priorities 
and demands in a pressured working environment 

✓  

Excellent project management skills: able to plan and work effectively to 
deliver business objectives.   

✓  

Able to manage change, adopt best practice, drive continuous performance 
improvement and value for money 

✓  

A commitment to Continued Professional Development (CPD) ✓  

Able to think and operate strategically ✓  

Ability to work on own initiative with minimal supervision. ✓  

Good ICT and analytical skills ✓  
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Experience & Knowledge   

Extensive experience of housing management in an RSL or local authority. ✓  

A track record of managing, motivating and developing teams. ✓  

A track record of leading change and delivering service/business 
improvements. 

✓  

Experience of developing and maintaining effective partnership working ✓  

Experience of working with tenant groups and working with customers to 
improve service delivery 

✓  

Policy and strategy development experience ✓  

Excellent knowledge of social housing tenancy management issues and best 
practice 

✓  

Knowledge of the legal and regulatory requirements relating to housing 
associations, including the social housing Charter and ARC   

✓  

A good awareness of the welfare benefit system ✓  

An understanding of good practice in the delivery of advice services  ✓  

Knowledge and experience of:    

- Property factoring  ✓ 

- Mid- Market Rent  ✓ 

- The requirements of the Code of Practice for lettings Agents  ✓ 

- Managing a Welfare Rights or other advice team  ✓ 

Other Requirements    

Passionate and enthusiastic about customer service and developing positive 
working cultures 

✓  

A commitment to the ethos, values and objectives of Shettleston Housing 
Association 

✓  

Flexibility to work out-with office hours ✓  

Ability to attend evening committee meetings ✓  

 
 
 


